Instructions for creating a Citizen Self-Service login for the City of Smyrna:

From the City of Smyrna website — www.smyrnacity.com — hover over | Want To, hover over Pay and
click on Water / Sewer (Utility) Bill.
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Click on the link under Pay Online.
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The Utility Services Department accepts cash, check, money order, Visa, Master Card, and Discover. (We
opRityTax no longer accept American Express.) Use one of the following convenient methods to pay your bill:
Purchasing
PAY ONLINE
S Pay your utility/water bill online now. -
Water / Sanitation Service
Appiications BANK DRAFT( Click here and a new window will be opened for the
You can sign Y City of Smyrna Utilty Services online payment nt. Your payment will be drafted from

Annual Water Quality Report it you are a bank draft customer and

always weicome to pay via a different
method any time you would like. If you close the account you are having drafted or wish to cancel the bank draft
option on your account, please notify our office in writing at least five days prior to the due date.
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Water Conservation
PAY BY MAIL

Please be sure that your water account number found on your statement is included with any payments submitted
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http://www.smyrnacity.com/

This will open a new window. (You may need to allow a pop-up for the window to open.)
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Welcome to Smyrna's Citizen Self Service Portal! Please use the menu options on the right to
search for Personal Property or Real Estate Property Tax information. You vill need to log in
to view Utility Billing information. To create a login, press the Register button.
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Click Register to establish a Citizen Self-Service login.
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Enter information for all fields and click Save.



